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Digital Kindness Editable Templates


Digital Strategy & Action Plan Template
Use this template to plan your charity's digital presence in a kind, clear and achievable way.

Who We Are Online
Charity name: _______________________________
Mission in one sentence: ______________________
What people should feel when they see us online: ____________________________

Digital Goals
	Goal
	Why it matters
	How we’ll measure goals

	
	
	

	
	
	

	
	
	



Audience
Who we want to reach: Local community / Volunteers / Donors / Others
What platforms they use: Facebook / Instagram / LinkedIn / Email / Website

Key Messages & Stories
	Theme or Story
	Why it matters
	How we might share it

	
	
	

	
	
	

	
	
	



Monthly Plan
	Channel
	Frequency
	Example content

	
	
	

	
	
	

	
	
	


Tone of Voice
Tick all that apply: Friendly / Clear / Hopeful / Supportive

Measuring Progress
We’ll check in every: Month / 3 Months / 6 Months

Who’s Doing What
	Person
	Role
	Support Needed

	
	
	

	
	
	


Support Needed
Tick all that apply: Better visuals / Tools / More time / Other

Kindness Commitments Online
We will: Share true stories / Be inclusive / Credit others / Be positive


Campaign Planning Toolkit

Campaign Overview
Campaign title: ______________________________
What is this campaign about? __________________

Objectives
	Objective
	Why it matters
	How we'll measure success

	
	
	

	
	
	

	
	
	



Audience
Tick all that apply: Community / Service users / Volunteers / Donors / Others

Key Messages
	Message
	What we want people to do or feel

	
	

	
	

	
	


Channels & Content Plan
	Channel
	Content Type
	Who Posts It

	
	
	

	
	
	

	
	
	


Timeline
Campaign dates: From _______ to _______
	Week
	Activities
	Notes

	
	
	

	
	
	

	
	
	

	
	
	



Evaluation & Reflection
	What to Measure
	How to Track It

	
	

	
	

	
	


Post-campaign reflections: What went well? What could improve?

Tone & Values
We will be: Kind / Honest / People-centred / Clear


Simple Digital Fundraising Campaign Guide

Set a Clear Goal
Goal amount: ____________
What will it fund: __________________________________
Breakdown of costs (optional): ________________________

Craft Your Message
Problem: __________________________________
Solution: __________________________________
Call to action: ______________________________

Choose a Platform
Donation platform: JustGiving / GoFundMe / PayPal / Other
Promotion channels: Facebook / Instagram / Email / WhatsApp

Timeline
	Week
	What to Post
	Example

	
	
	

	
	
	

	
	
	

	
	
	



Visuals & People
Images to use: ______________________________
Consent received: Yes / No

Make it Easy to Give
Donation link: ______________________________
Suggested wording: __________________________

Thank Your Supporters
How will you thank people? (e.g. public post, message): ____________________
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